
At the start of lockdown our 
priority was ensuring students 
were getting the information 
they needed from us and the 
College, and that we offered as 
much reassurance and 
opportunity for students to stay 
connected as possible. We 
therefore  launched the 
campaign – ‘SU are here for you’. 



We prioritised sharing 
information about mental 
wellbeing and support 
services.
We worked with lecturer 
Simon Howes to share 
weekly Mindfulness videos, 
ran a socials campaign of 
mental health tips and 
advice and hosted a virtual 
chat twice a week. 

We connected with local 
mental health charities 
across the borough to ask 
for advice around 
messaging  and signposting 
details.  We promoted to 
students that the  
counselling service at the 
College was still available. 



We promoted activities to do from home 
such as exercise challenges, cooking club 
and weekly ‘Give it a Go’ sessions ranging 
from origami, to slime making, make your 
own stress balls, crochet  – again all 
activities placing an emphasis on mental 
wellbeing and keeping busy and active 
during lockdown. 

We also hosted an activity session on 
campus for students in the vulnerable 
learners group – Aldrich was able to 
promote the online activities being 
delivered by the SU and students from that 
group attended some of the evening 
activity sessions 



We were mindful 
of the diversity of 
the members and 
how we could best 
support different 
groups. For 
parents and carers
we promoted the 
sense of pride for 
those that were 
home schooling. 
Every week we ran 
a kids arts and 
crafts session 
online and 
promoted the 
hashtags 
associated with 
the campaign.  

We recognised that for some 
students their pets were the thing 
that kept them busy and mentally 
well. We offered for students to 

send us pics of their pets to feature 
on our ‘Insta pet’ feed.

And similarly to lots of voluntary 
sector organisations we hosted a 

weekly lockdown quiz which proved 
popular for current and alumni 

students.



The President election remained a priority in the SU calendar. We 
moved the entirety of the election process to an online virtual format. 

This included recording video hustings, a live candidate Q&A over 
Facebook, promotions across all social media and college platforms and 

an online only voting process through Blackboard.



We were pleased to be able to return to campus in September 
and open our doors once more (in a socially distanced way!). We 
continue to run services for our members including the Redbox 
Free sanitary scheme, SAFE sexual health appointments, Age ID 
and Student discount verification and act as a point of contact for 
any student experience related items. 

Amanda Appleby – SU 
admin/accounts clerk 
is working from the 
office Mon – Thurs 

We considered other ways of connecting with students and have 
utilised MS Teams for this purpose since March. We created a 
number of students ‘Teams’ on MS Teams and we update these 
every day on information relevant to students such as voluntary 
opportunities, campaigns, virtual socials, training and online 
learning and so on.



We hosted our first ever virtual Freshers Fayre. With over 30 different 
sessions students could participate in over a week period. We worked with 
15 community organisations to help them share information about their 
work with students. We had great feedback from the organizations as they 
felt we had done a lot to support them to think about alternative ways of 
connecting with clients. This included support to host Facebook live 
events, supporting with the set up of social media accounts and giving 
them training on the usage of Microsoft Team events. All of the sessions 
were recorded and can either be accessed via IGTV, YouTube or Stream for 
Teams. We were very proud to be able to organise this type of event for 
the first time and although a steep learning curve it is now one which the 
staff team are all more confident running again in the future. 



Once again the SU celebrated Colleges Week. Using 
the week as an opportunity to write to all local MP’,  

29 letters were sent to local constituency offices 
introducing the President and asking for support in 
highlighting the vital importance of colleges and all 

they do. The SU also used the opportunity to speak to 
local business owners about the campaign, asking 

them to recognise the importance of the College and 
student population. 

We also decorated the BASE window with the Love 
Colleges logo. 



• We continue to support students of all 
identities and offer them a space to connect, 
celebrate and share. 

• We ran a socials campaign to highlight Black 
History Month and we continue to populate a 
channel on Teams with information about Black 
History, including support organisations, arts 
projects, reading and song lists etc.  

• We have worked with local LGBT plus support 
center the What BeeHIVe project over 
lockdown and have run a number of live chats 
with them over socials about varying topics. 

• We have re established the social group ‘We 
Socialise Too’ – a club predominantly for our 
Aspire learners. We have also organised an 
upcoming disability forum and have a disability 
committee that meets regularly to listen to and 
support the advocacy of disabled students. 



For the remainder of this academic year we want to support members as 
much as possible, we will do this by

• Creating opportunities for students from across the college population to 
meet and connect on topics and in activities that they want to and will find 
interesting and inspiring

• Highlight services that students can take advantage of and drive students 
to utilise these services 

• Ensure students are well informed about college life, are being listened to 
and receive timely responses from the college about items they raise 

• Offer a number of student team building opportunities to curriculums

• Run a campaign to highlight volunteering opportunities in the community

• Organise activities which tackle student loneliness and isolation 


